Dear Board Member,

| am writing to you today to let you know about the terrific website design
and hosting company | have been using for the past two years for our Home
Owners Association.

First, | was impressed how easily they set up my website. | called in the
morning and by the end of the day, the site was online and available for my
review.

Additionally, I was impressed with their pricing and more importantly their
customer service. In over two years, | have never had to wait more then 24
hours to see the changes | had requested on my site.

I had originally thought that I would have to hire a website design company,
then find someone to host the site and finally that | would be spending a lot
of time ““changing content™. | eliminated all my concerns with just one
phone call and a follow-up email.

Now over two years later we have a 95% participation rate from the homes
in our community, we are fiscally sound, and our community is safer. We
also have obtained discounts for service such as lawn care, and landscaping
using our website as a advertising vehicle.

| would strongly suggest that if you are looking to start a website or want a
site that will replace your existing site that you give TheCyberhood a call at
386-878-4295 or their web site http://TheCyberhood.com/

Sincerely

Bryan Bruce
Past President Cypress Chase Home Owners Association

www.CypressChase.net
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